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1. BBEOAEHUE

HacTosilee pyKOBOACTBO OMMCbiBaeT Mpouecchl, o6ecneyvBatome nopaep>KaHne
XU3HEHHOro UMKNa nporpammMHoro o6ecnedeHuss uCalc, BknoYaa onucaHue
TEXHUYECKOM NOAAEPXKM NPOrpaMMHOro o6ecrnedYeHus.

2. YXU3HEHHbIU LLUKJ1 MPOrPAMMHOIO OEECMNEYEHUA

MHdopmaLmsa o coBepLIeHCTBOBaHMM NPOrpamMMHOro o6ecrneyeHus.

MpounssoanTenb NEPUOANYECKN OBHOBASIET NporpaMmmHoe obecrneyeHne. O6HOBNEHUS
co3faHbl gns Toro, 4Ytobbl ynyywaTb MporpaMmMHoe obecneyeHne U MoryT 6bITb
npegocTtaBneHbl B popmMe OTAENbHbIX UCNPaBAEHUNA OWMOOK, ynyyweHUs GYyHKLUNN,
AOMOMHEHMS HOBbIMU  QYHKUMSIMU, HOBbIMU Bepcusamu. Copep>kaHne OGHOBNEHWUN
nporpaMmMHoro ob6ecrnevyeHus  onpegenseTca MNpPou3BOgUTENEM Ha  OCHOBe
MOHUTOPUHIa NocTynarowmx  3anpocoB  Monb3oBaTesien Ha  UCnpaBfieHue
HenCrnpaBHOCTEN U NOXENaHUN, a TakKXXe aHanu3a TpeboBaHUKW LeneBon ayautopum no
YNYYLWEHNO W [06aBNEHUD HOBbIX (YHKUMMA L[S aHalorMyHoro nporpamMmMHoOro
obecneyeHuns.

[na BHYTpPEHHEero KOHTPONSA BEPCUN KaXKabl penm3 UMeeT CBOW HOMep:

e [N Penu3oB NPUHATO oOo03HayeHne Buaa «XY», rge X 310 rc — penus
KaHgmpat, a Y a1o N2 c60opKMu.

e [N BEpCUM C  He3HauyuTesNbHbIMWU  OBGHOBMEHUSIMWU  UNU  CPOYHbIMMU
NUcrnpaBfeHnsIM MNPUHATO O6O3HayeHue Bupa «XYZ», rge X 3TO rc — penus
KaHgugat, Y a1to N2 c6opkn, a Z — HOMEep OOBHOBMEHUS WM CPOYHOro
ncnpasneHus.

Bbinyck cTabunbHbIX BEPCUI NPOMU3BOAUTCS C NEPUOAMYHOCTLIO pa3 B ABe Heaenu.

C BbllMYyCKOM HOBOWM Bepcun nporpamMmmHoOro obecrneyeHus npouns3soguUTesb
cornpoBoXaaetT ee cnegyrowimMn OKyMeHTaMu:

e [10CT B 610 0 HOBOM (QYHKLUMOHane.
onoBelleHne nonb3oBaTensa npu UcnpasBieHun 3anpoca, nNpuweawero oT Hero
yepes CNyx0y TEXHUYECKON NOALEPXKKMU.

e OOHOBMEHHbIE PYKOBOACTBA NONb30BaTeNs U agMUHUCTpaTopa.

PenusHbin LuKn:

1. C60p MHPOPMaLMM O HEOBXOOMMOCTHU UCMPaABEHUST HEUCTIPABHOCTEN, HOBOIO
dyHKUMOHana nnun ynyJdweHun eyHkumMoHana ot Product owner, aHann3 n BKIOYEHNE



TpeboBaHMM B 3apgady. Pe3ynbTaToM 3TOro 3Tana [OMMKEH CTaTb YTBEPXOEHHbIN
CMUCOK 3a4a4 U HEOBXOAMMbIX U3MEHEHUN.

2. YTBEpXAEeHME CrUCKa n3aMeHeHnn. Ha aTomM aTane npon3BoanTenb onpegenseT
NpPUOpUTETBI MO WCNPaBNEHUIO HEUCMNPABHOCTEN, YNydleHUsa ¢GyHKLUMOHaNa wnu
pobaBneHns HoBoro pyHKLUMoHana.

3. PazpaboTka ucnpaBneHus HeUCnpaBHOCTEN, ynyyweHus ¢QyHKUMOHana wunu
[o6aBneHnsa HoOBOro GpyHKUMoHana.

4. TecTMpoBaHWe MUCMNpaBfEHNUN HeUCnpaBHOCTEN, YNyulleHnsa GyHKUMOHaNa unm
fo6aBneHnsa HoBoro GyHKUMOHana KoMaHgon TeCTUPOBaHMA Ha TECTOBOM CepBepe.

5. BblkaTka 06HOBIEHMSI B OCHOBHOW KacTep.

MHpopmaumsa 06 ycTpaHEHUM HEUCTNPaBHOCTEN B XoAe IKCM/yaTauuu
nporpaMMHOro o6ecrneyeHus.

HeucnpaBHOCTH, BbISIBIEHHbIe B XO4e 3aKChyaTaumu nporpaMMHOro oodecrievyeHus,
MOrYT 6bITb UCNPABNEHbI ABYMA CNOCOBaMU:

- MaccoBoe aBTOMaTuyeckoe OOHOBMEHWE KOMMOHEHTOB MNPOrpamMMHOro
ob6ecreyeHus;

- efuHW4YHas paboTa cneymanucTa cny>o6bl TEXHUYECKON NOALEPIXKKM MO 3anpocy
nonb3oBaTtens. B cnyyae BO3HMKHOBEHUSI HEUCMPABHOCTEN B NPOrpamMMHOM
obecneyeHun, nnM60 HeoBXO0OMMOCTM B ero popaboTke, Monb3oBaTenb
HanpaBnsieT NPOM3BOAMUTENO 3anpoc. 3anpocC [OOMMKEeH copepXaTb Temy
3anpoca, CyTb (onuMcaHue) n No Mepe BO3MOXHOCTM CHUMOK 3KpaHa co c60em
(ecnn c6on nmeetcs).

3anpockl MOryT 6bITb CneayroLwero smaa:

- Hanuuyne WHUMAEHTa - npousowenwmn cb6on B paboTe MNPOrpaMMHOro
obecrneyeHnss y OA4HOro Nofib3oBaTtens;

- Hanm4yune npobnembl — C60KN, NOBNEKLWNN 3a COOOM OCTAaHOBKY paboTbl/MoTepto
pPaboTOCNOCOBHOCTU MPOrpaMMHOro obecreydyeHns;

- 3anpoc Ha 06CnyXXmMBaHue — 3anpoc Ha NpegocTaBneHne nHpopmauuu;

- 3anpoc Ha pasBUTME — 3anpoc Ha npoBefeHue [opaboToK MNPOrpamMmMHOro
obecneyeHus.

3. TEXHUYECKAS{ MO O AEPXXKA

3.1. YcnoBusa npeaocTtaBNeHUs TEXHUYECKOMU NoaaepXXKu

I'Io,u,,u,ep>KKa OKa3blBaeTCd BCEM MOJIb30BaTENAM MO Clefyruwnm Bonpocam:

e peructpaums u npo6nembl NPy ee NPOXOXAEeHUU;
e (OYHKLUMOHMPOBAHWE NPOrpaMMHOro o6ecrneyeHns 1 ero MHCTPYMEHTOB;



e BOCCTaHOB/EHMe yTpayeHHoro napons u(unu) goctyna.
Moaaep>kka He OKasbiBaeTCA MO BOMPOCaM:
e HaACTPOMKM O06OPYAOBaHWA, CTOPOHHEro MPOrpaMMHOro o6ecneyvyeHus unu
NHTepHeT-A0CTYNa;
e Mo APYrMM BOMPOCAM, He UMELMX OTHOLWIEeHUA K pa6oTe MPOrpaMMHOro

obecneyvyeHus.

Vcnyra noaaep XK npegoctaBndaeTCd HanMBmMayanbHO ONA Ka>Aoro nosib3oBaTtesnd.
3.2. KaHanbl foCcTaBKU1 3aMnpocoB B TEXHUYECKYIO NOAAEPXKKY

KaHanbl cBSI3n CO Cny>X60M TexHn4Yeckom nogaepxku uCalc:

1. ®dopma ob6paTHOM cBA3N B pasgene «O6paTHas CBA3b» Ha cTpaHuue basbl
3HaHWUN: https://ucalc.pro/help;

2. E-mail agpec support@ucalc.pro;

3. OHNanH-yar.

3.3. BbinosiHeHWe 3anNpocoB B TEXHUYECKYIO MOAAEPXKKY

Bce 3anpocbl nonb3oBaTenen perucTpupyroTcs B cUCTeMe Y4YéTa 3asBOK, KoTopble
MOFyT OT/IMYaTbCsl B 3aBUMCUMOCTWU OT KaHana, 4yepe3 KOTopbli nosib3oBaTenemM 6bin
nofJaH 3anpoc Ha TEXHUYECKYIO NOAAEPXKY.

Bce 3anpockl nonb3oBaTtenen o6pabaTbiBaloTCA B NOpsiAKe ouepenm, 3a UCKHUYEHNEM
3afBOK C MOBbILEHHbIM MPUOPUTETOM, KOTOPbIA Ha3HaA4yaeTCs COrflacHO BHYTPEHHUM
pernamMeHTam.

KaxaoMmy 3anpocy npuceavBaeTcsa UHAMBUAOYalbHbIA HOMEP B CUCTEeMe YUETa 3aABOK,
eMy Ha3HayaeTCss WCMOMHUTENb, KOTOPbIM MOXET MEHATbCA B COOTBETCTBUM C
rpapuvkom paboTbl creuunanncToB MOALEPXKU B Clyyae, eCcniu pelleHue BOomnpoca
TpebyeT NPOAOSIKEHMS NEePEnUCKU.

B cnyuyae, ecnu nonb3oBaTeSlb 06pallaeTca B CNYX6Y TEeXHUYECKON MoaAepXKu mno
KaHanam, nepeyncnieHHbliM B M. 1-2, OH NonyyaeT Ha e-mail HoMep, NPUCBOEHHbIN ero
3anpocy.

Ecnn nonb3oBaTenb o6palwiaetcs B CNyX6Yy TeXHUYECKOW MOAAEpXKKM MO KaHanawm,
nepeyYncrieHHbiM B N. 1-2, OH Mosy4YaeT OTBeTbl Ha 3anpocbl Mo e-mail, KoTopbIN
yKa3sblBaeT Npu COCTaBIEHUN 06paLLEeHMS.


https://ucalc.pro/help

KonnyecTBO BOMPOCOB, KOTOPbIE MOXHO PELNTb B pamMKax o6palleHns nosib3oBaTtens
B CNy>X6Y TEXHUYECKON MOAAEpPXKKWU, He orpaHuMueHo. TakxXe Mnofib3oBaTeNlb MOXeT
NPOAO/IKUTb NEPENUCKY B NH0G0E BPEMS B paMKaXx YK€ CYLLECTBYHLLEro oGpalleHus.

3anpoc B CNyX60y TeXHUYECKOW MOAAEPXKKU BbINOSIHAETCA COMMacHO BHYTPEHHUM
pernameHTaMm TeEXHUYECKOM MOLAEPXKKN, BCE AENCTBUS COTPYAHUKOB PUKCUPYIOTCH B
CUCTEMe y4YéTa 3asaBOK.

3.4. CpokM paccMOTpeHUs 3anpocoB B TEXHUYECKYIO NOAAEPIKKY

3anpoc, NOCTYNMBLUMK NOCPEACTBOM OOHOM U3 GopM 06paTHOM CBA3U UK No e-mail
obpabaTbiBaeTCA B TEYEHME CEMW 4YacOB C MOMEHTA MONYYEHUS, 3a UCKIOYEHNEM
0COO6bIX Crly4YyaeB, Korga gns peweHus 3anpoca Heo6xogMmMo 6o5blle BpeMeHu. B aTux
cny4yasix nonb3oBaTeflb YBEAOMNSIETCA O TOM, YTO peLleHue ero 3anpoca notpeodyeT
60/bLle BpeMEHMN.

3anpoc, NOCTynNUBLUMIA MOCPEACTBOM OHNalH-4yaTa, o6pabaTbiBaeTcs B TeyeHue 5
MUHYT, 33 UCKJTIIOYEHMEM OCOOBbIX Clly4YaeB, Korga Ans pelleHns 3anpoca Heo6xo4MMo
60oNblle BPEMEHU WM aBTopM3auMs MoJSb30BaTeNs B MaHenu ynpaBneHus. B aTux
CNnyJasix nonb3oBaTeflb YBEOOMISETCS O TOM, UYTO pelleHue ero 3anpoca notpeGyet
60nblle BPEMEHU UM O TOM, YTO €My HEeOBXOAMMO 06PaTUTLCS B MOAAEPXKKY yepes
dopMy 06paTHOM CBA3N B NAHENN YNpaBNEHUS.

B HouHoe Bpems ¢ 00:00 go 05:00 no MOCKOBCKOMY BpeMEHU obpalleHne B CyXo6y
NoAAEPXKN B OHNANH-4YaTe HEBO3MOXHO.

3.5. 3aKpbiTHhe 3anpocoB B TEXHUUYECKYIO NOAAEPIKKY

3anBKka, nonyyeHHas 4epe3 GopMy o6paTHOM CBSI3M B MaHenu ynpaBfeHus MOXeT
6blTb 3aKpbiTa COTPYLHUKOM TEXHUYECKOM MOALEPXKM MOocne OKOHYaTeNbHOro
pelLeHuss Bonpoca nosib3oBaTens.

3anpoc B CnyXG6y TEXHWYECKOM MOALEPXKKM BbIMNOMHSETCS COMMacHO BHYTPEHHUM

pernaMmeHTaM nogaep>xkKu, sce AencTeus COTpyaHUKa ¢VIKCVIpYI-OTCF| B CUCTEME y4eTa
3aABOK.

4. TPEBOBAHNA K NMEPCOHANY ANd noAaaeEP>XXAHUA
XUN3HEHHOIO UMKA NMPOrPAMMHOI'O OBECINEYEHUA

4.1. CoTpyaAHUKU U KOMMNETEeHLUs NpoussoauTens

ans nogaep>XXaHna >XU3HeHHOro uukna nporpamMmMHoOro ob6ecreyeHusi, B TOM 4ucrne
YCTPaHEHUA HeMCHpaBHOCTeVI, BbiABJIEHHbIX B XOAe 3KCrjyatauum nporpamMmMHoOro



o6ecrneyeHns, COBEPLUEHCTBOBaHWE MPOrpaMMHOro o6ecrneyeHus Npou3BoanUTENb
pacrnonaraeT cneayroLmMMn COTPYAHUKAMU C COOTBETCTBYIOLLEN KOMMETEHUMEN:

HanpasneHue KomneTteHuum KonunuyectBo
COTPYAHUKOB
1. MeHegXMeHT Jira, Trello 1
2. Paspat6oTka Back-end PHP, MySQL, 1
Nginx
3. Paspa6oTka Front-end JavaScript, jQuery 1
4. Be6-pgu3anH Sketch, Figma 1
5. TexHnyeckas nognepxka NOHMMaHue 6a30BbIX | 2
NPUHUMMNOB  pPaboThl
BeOG-canToB Ha
ypOBHe Beb6-MacTepa

KonMyecTBO  COTPYAHWKOB,  OCYLUECTBAAKLWMX  FapaHTUMHOe  o6CnyXuBaHue
nporpaMMHOro o6ecredeHua: 6 LWTaTHbIX COTPYAHUKOB rpa)paaH Poccuickon
depepaumm.

KonuyecTtso COTPYAHMKOB, OCYLLIeCTBNAOLLMX TEXHUYECKYHO NnoAnepP>XKY
nporpaMMHOro o6ecrneyeHus: 2 LWTaTHbIX COTPYAHMKa rpaxpaHuHa Poccuickon
depepaumm.

KonnyectBo COTPYAHMKOB, OCYLUECTBAAKOWMX MOAEPHMU3aUMIO  MPOrpamMMHOro
o6ecneyeHuns: 6 WTATHbIX COTPYAHMKOB rpaxaaH Poccumnckon egepaumm.

4.2. CoTpyAHUKU U KOMMNETEHLUS Nnosib3oBaTens

MporpamMmmHoe oGecneyeHne NpPefoCTaBrseTcs MNonb30BaTeNio B BUAe rOTOBOrO K paboTe
NHTepHeT-cepBuca, nonb3oBaTtenlb He MNPOM3BOAMT CaMOCTOSITEMbHYH YCTAHOBKY U
HaCTpOWKy MporpaMmHoOro obecrneyeHusi, a NocpPeacTBOM MCMONb30BaHUA Gpaysepa 1 ceTu
NHTEepHET NpOXOAMT MpOLEaypYy PEernctpauum B Yyxe HacTPOEHHOM M FOTOBOM K paboTe
nporpammHoM obecrnedyeHnn, pasBepHyTOM Ha obGopygoBaHun npoussoautens. [ocne
3aBepLUEHNS NpoLeaypbl permcTpauuy norb3oBaTerb NosyyYaeT BO3MOXHOCTb UCMOMNb30BaTb
nporpammHoe obecrnevyeHne B COOTBETCTBMM C €ro (pyHKUMOHAmNbHbIM Ha3HAYEHUEM.
CoOTBETCTBEHHO, KakuxX-nMbo TpeboBaHWUi K nepcoHany M KOMNeTeHUUM nonb3oBaTtens He
npeabsBnsieTcs.



5. KOHTAKTHAAA UHOOPMALINA MPOU3BOAUTENA
NMPOrPAMMHOIO OBECTIEHEHUA

5.1. Opupguyeckas uHpopmauus

HbopmMauma o topuanvyeckom numue KOMMaHum:

e HaumeHoBaHue komnaHumu: OO6LIECTBO C OrpaHUYeHHOM OTBETCTBEHHOCTbLIO
«HOko3 Mepguna».

e [Opuguueckunin apgpec: 121170, r. MockBa, BH.Tep.r. MyHMUMNaNbHbIA OKpPYr
[oporomunoBo, Np-KT, KyTy3oBckuu, a. 36, cTp. 3, nomeLy. 2/2
OIPH: 1067746600382
MHH/KMM: 7710628378/773001001

e Pexum pa6otbi: nH-NT ¢ 10:00 no 19:00 (Bpemsi ykaszaHO MO MOCKOBCKOMY
4YacoBOMY MoOsACY).

5.2. KoHTaKkTHas uHpopmauusa cnyX6bl TEXHUYECKOU NoAAEPIKKU

CBs3aTbCs CO cneuuannuctaMmmn Cny>obl TEXHUYECKON nogaep>XKu MOXHO OOHUMM U3
crefyrowmx cnocobos:

dopma o6paTHOM cBsA3K: https://ucalc.pro/help
TenedoH: +7 (495) 162-22-19
Email: support@ucalc.pro

5.3. dakTnyeckum agpec pasmeLlueHus

dakTnyeckme agpeca pasmMeLLeHus:
e Cpepna pa3paboTKM:

121170, r. MockBa, BH.Tep.r. MyHuumMnanbHbI OKpYr [JOporoMunoso, Np-KT,
KyTy3oBckun, g. 36, cTp. 3, nomeL. 2/2

e PaspaboTumku:

121170, r. MockBa, BH.Tep.r. MyHuuunanbHbi OKpyr [JoporoMmnoBo, Np-KT,
KyTysoBckui, a. 36, cTp. 3, nomewy,. 2/2

e Cnyx6a TeXHMUYeCKOM Nopaep)XKu nosb3oBaTtesnien:

121170, r. MockBa, BH.Tep.r. MyHuUmMnanbHbI OKpYr [JOporoMunoso, Np-KT,
KyTy3oBckui, . 36, cTp. 3, nomeL. 2/2


https://rusender.ru/support/
mailto:support@ucalc.pro

e O6opypoBaHMe, Ha KOTOPOM pa3BepHYTO NporpaMMHoe o6ecrneyeHue:

LleHTp 06pa6oTkn pAaHHbix AO «lOHuko» (MHH 9731118967), LIOO AO
«[daTaueHTp», Haxo4swmmncs no agpecy:

Poccuinckasa ®epepauns, MockoBckas 06nacTb, . XuMKM, yn. HaropHoe wocce,
2.
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